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La Trobe, alongside universities around the world, is
developing a repository which will have a key role to
play in both the management and provision of open
access to the intellectual output of the University’s
researchers. The library is leading in this initiative, working in
close collaboration with the Research and Graduate Studies Office,
utilising their Research Master software and the Library’s ARROW
Institutional Repository.

Michael Wood took up his appointment at Bundoora campus
library as Institutional Repository Manager in October last year.
Michael sees the benefits of this development as "providing open
access to research and associated content such as images and
data and increasing the visibility of the researcher and of the
University through sophisticated searching mechanisms.”

The initiative has a key role to play in facilitating preparation of 
La Trobe University’s submissions to the Research Quality Framework
(RQF). The RQF is an Australian Government initiative to 

recognise and reward high quality and high impact research 
from 2008. It requires universities to submit selected research
information in electronic evidence portfolios, which will form the
basis of assessment and future allocations of funding for research by
the Department of Education, Science and Training. The University
is now proceeding with gathering the required information, and
the evidence portfolios will include links to the corresponding
research held in the institutional repository, thus avoiding the
circulation of multiple copies.

The library is responsible for gathering copies of the research
outputs into the repository and providing links to these documents
for inclusion in the evidence portfolios. A small team of library 
staff is working on this task. As a further support for researchers,
subject librarians are preparing a manual for gathering citation
counts for research publications to help academic staff prepare
evidence of the quality of their publications.

Michael Wood can be reached on (03) 9479 5173 or
m.wood@latrobe.edu.au

Research online
with digital 
repository



Finding fast and efficient ways to locate and use digital content is becoming
increasingly important as the modes of scholarly communication continue to expand
and change in the digital environment. Jessica Coates, the Project Manager of the
Creative Commons Clinic, addressed this issue in a library forum in February 2007
at the Bundoora Campus, in which she outlined the way in which Creative Commons
works to make creative material more freely available through open access licences.
Creative Commons is a not-for-profit organisation founded in 2001 to promote the
creative re-use of intellectual and artistic works, whether owned or in the public
domain. Creative Commons licences provide a flexible range of protections and
freedoms for authors, artists, and educators that build on the “all rights reserved”
concept of traditional copyright to offer a voluntary “some rights reserved” approach.
Jessica’s talk can be heard at http://www.lib.latrobe.edu.au/new/2007-
creativecommonsaudio.php

Ted Chrisfield, Digital AV Projects and Services Librarian
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We have identified the following broad library priorities for 2007
within the framework of the University’s 2007 Operational Plan
and the specific Learning and Teaching, Research and Core
Business objectives:

• improving resource discovery for our users, particularly related
to the digital environment

• rethinking learning spaces and facilities within the physical
library

• improving communication channels between the library and 
its clients, including exploring non traditional channels

• improving our information resources alignment with research
and teaching priorities

• expanding our external collaboration activities and exploring
opportunities for external funding

• improving and increasing the Library’s profile and visibility 
both physically and in the virtual environment

• taking a leadership role in digitisation projects within the
University.

Examples of specific projects to be undertaken in these areas
during 2007 include:  

• exposing information about the library collections to Google
Scholar

• improving the comprehensiveness of information about the
library collections available through the national Libraries
Australia database

• developing welcome programs for new university staff
• providing better access to high demand information resources

required by large classes through increased provision of 
material in electronic format, specifically electronic books.

Professor Earle Gow, University Librarian

Priorities for

2007

Service

Online 
lectures in 2007
Online 

lectures in 2007
From 2007 onwards, all online

lectures will be available through the
new Lectopia lecture service which is

administered by Mikee Elliot from
Information Technology Services.  

La Trobe University Library, Bundoora
Campus will no longer be responsible

for accepting any requests to place
lectures online.  

Please contact Mikee Elliott, 
I Lecture Administrator (Information

and Communications Technology) for
further information on 9479 6453 or

m.elliott@latrobe.edu.au

Jessica Coates

A library priority for 2006 was to review and refresh the library’s
Client Service Charter. This initiative was first developed and
adopted in 2003 as a public statement which encapsulates what
clients can expect of our key services and facilities, their
responsibilities and the means to provide their feedback.    

The revised Service Charter, now available on the library web
site under “About the library”, is the outcome of a consultative
process involving library staff, and students and staff of the 
La Trobe community. A key change, in addition to a complete
rewrite of the text, is the inclusion of links to more in depth
information in the web version. The Service Charter will also be
produced in a variety of print formats and we see it of value not
only for our La Trobe student and staff community, but also for
our own library staff, particularly those new to our workplace.

Helen King, Associate Librarian

Our commitment to



RSS feeds  
An RSS feed is an easy way to distribute and gather news, via the
Internet, and the library introduced this service late in 2006 to offer

clients a method of browsing new content without visiting the library web site. Using
Really Simple Syndication (RSS) information is delivered to the desktop rather than
having you seek it out. Many web sites offer RSS to deliver headlines, or items
usually contained in a “What’s new”. The user can subscribe to feeds from several
Internet sites and automatically pull together headlines from all the sources into one
list. Look for the small orange button on our home page. View details on how to
subscribe to our RSS feeds at http://www.lib.latrobe.edu.au/rss/                 

Anthony Flack, Library Web Manager
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The library conducted a Seating Usage Survey in September 2006 at Albury-Wodonga, Bendigo and Bundoora
campus libraries to find out how heavily each type of library study seating is used and when the peak occupancy
periods occur. While there are differences at each campus, the overall trend is an increased use of computer
workstations, group study tables, and increased use of personal laptop computers. The survey information allows
us to monitor the adequacy of different seating types and to adjust as necessary. It is conducted every two years
as part of the library’s strategic priority to examine the physical environment across all campuses to identify
areas for improvement. The report can be read at http://www.lib.latrobe.edu.au/about/surveys.php

Lea Beranek, Resource Delivery Services Librarian, Bundoora

Survey
Training - book online
The library offers a wide range of
training sessions, and a new calendar
has been developed at
http://www.lib.latrobe.edu.au/training/
to make it easier for students and staff to
view what is currently on offer and book
or cancel a booking online. It is possible
to search the calendar by date, campus,
faculty or type of training program. Staff
and students can use the calendar to
book a place in general library sessions
or view sessions that are available for
particular course units. They can also
link to the library’s online tutorial to
teach themselves at their own pace. For
more information about library training
contact Subject Librarians at
http://www.lib.latrobe.edu.au/contacts/
subject-librarians.php
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Libs for Africa!
The International Federation of Library Associations (IFLA) is
holding the World Library and Information Congress in Durban,
South Africa in August 2007and La Trobe University Library is
raising funds to assist African librarians who would not
otherwise have the opportunity to attend. The target group will
come from southern African countries, excluding South Africa.

The money raised pays for conference registration of A$650
per person. The library hosted an African feast and raised
$2,000. Libraries from around Australia and the La Trobe
University community were then encouraged to contribute with
the splendid result that there is sufficient funding for the
attendance of fourteen librarians.

The IFLA Action for Development through Libraries Programme,
together with the Library and Information Association of South
Africa, and the local conference organising committee will
handle screening of applicants and allocation of registrations.
Further information is available at
http://www.lib.latrobe.edu.au/africa

Sharon Karasmanis, ILDDS and Deputy RDS Librarian, Bundoora

Students globally are increasingly using information and
communication technologies as integral parts of their learning.
To keep up with trends in the way PCs are used for accessing
resources and services the library staff at La Trobe at Bundoora
and Loughborough University (UK) conducted a joint
investigation with relevant departments within their universities
to identify the factors that influence a student’s decision to use a
PC in a particular location and to determine the PC applications
used by students.  

It was found that:
• students expected to have immediate access to a PC  
• the Internet, Microsoft Office and email were the heaviest

used applications  
• at La Trobe, the library was the preferred place to use a PC
• at Loughborough, the preferred location was “Other”, which

the project team believed were halls of residence or home.

Each university will be able to use this data for future planning
of PC-accessed resources and services for students. For details
of the survey, go to
http://www.lib.latrobe.edu.au/about/surveys.php.

Lea Beranek, Resource Delivery Services Librarian, Bundoora

Student use 
of computers Funds aid study

Following the allocation of funds from the University’s Quality
Initiatives Funding Committee, we carried out a study at
Bundoora in September 2006 to find out whether we could
improve the efficiency of borrowing material on hold and in
Reserve. Two trials were set up, and students were asked to 
fill in a survey to give feedback on what they thought of the
changes. During the trials:  

• high-use material held in Reserve was borrowed through a
self-check unit. This material could then be taken out of the
library for the allocated loan period

• material on hold, i.e. reserved by a particular client, was
collected by the client, and borrowed through a self-check unit.

The objectives were not only to improve efficiency, but also to
increase the range of choices for clients to read and/or
photocopy material and to release library staff for other duties
to enhance the quality of service. The results were very positive
with approximately 85% of all loans processed through the self-
check unit, with no decrease in total throughput of Reserve
loans. The services have been implemented on a continuing
basis resulting in the installation of two additional self-check
units located in the open Reserve area.  

Lea Beranek, Resource Delivery Services Librarian, Bundoora






