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High use video resources in

the health sciences are now

available, providing a

breakthrough for disciplines

such as Nursing,

Occupational Therapy and

Physiotherapy that rely on

access to video information

resources for research and

learning purposes. 

At the current capacity over 60 hours of

video material can be accommodated.  

The users have individual control, allowing

them to play, stop, fast forward, rewind

and pause at their workstation.  The files

can be viewed at workstations in the

Bundoora Library's Audio Visual study area,

but with the potential for 100 users to

watch the same title simultaneously,

distribution could be extended outside the

Library across the University network.  

This new service provides access to full

screen motion video and CD quality audio

on a PC or Mac, using an Internet browser

such as Netscape or MS Explorer.

The introduction of the media streaming

service follows the successful trial and

evaluation of the Digital Alpha Media

Server reported in Library News in May

1999.  The current system runs on SGI's

Mediabase software and is powered by a

Silicon Graphics Origin 200 server.  

Visit AV Online at

http://avonline.lib.latrobe.edu.au/mbase/

Ted Chrisfield

Audio-Visual Services 
Division Librarian

a

publication
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The Audio-Visual Services Division at the Bundoora Campus Library

recently released AV Online - an exciting new development providing

La Trobe University staff and students with access to digital video and

audio materials on the Web.
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Sample screen.  Readers can select a title by clicking a video name on this screen.  A viewing window
appears and the replay begins.
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The challenge of a new venture
The development of the Library at
Albury/Wodonga Campus was a new
venture for La Trobe University in 1991.
There were two new dimensions that made
this project different.  One was distance
and the other sharing the facility with
another institution.  This was to be a joint
use library developed with the existing
Wodonga College of TAFE and it was more
than 300km from the La Trobe Bundoora
Campus.  Since then the University has
developed programs with other TAFE
institutions and has courses running at
more distant locations, but at that time
Albury/Wodonga was the first joint use
library and the furthest from Bundoora.

A University and a TAFE
The joint service with the
Wodonga Institute of TAFE has
been very fruitful.  To the staff and
students in the Library the service is
seamless.  Behind the scenes,
library staff deal with both
University and TAFE resources
without distinction.  The one
division of responsibility is budget.
The Campus Librarian manages the
La Trobe University Library budget
and develops collections to support
the University while the Senior
TAFE Librarian is responsible for the
TAFE budget and collections.
There are sometimes opportunities
to make joint purchases when expensive
items meet the needs of both University
and TAFE as some courses at both
institutions interlink.

Distance has been a constant factor in the
development of the Albury/Wodonga
Library.  Meeting the challenges of distance
and reducing its effects through the use of
technology is the recurrent theme in the
short history of the Library through the
1990s. 

Development of resources
Resource development was the first priority
because the campus was far from La Trobe
University Library at Bundoora.

Albury/Wodonga Library has reciprocal
arrangements with Charles Sturt University
and Riverina Institute of TAFE which are
beneficial to students and staff, but the
regional students do not have access to the
richness of resources available in a
metropolitan area.  The aim of the
Albury/Wodonga Library has been  to
satisfy the needs of the undergraduate
courses as fully as possible.  At the end of
1991 the Library held some 12,000
monograph and serial volumes.

Now in 2000, the Albury/Wodonga Library
has 65,000 volumes.

New catalogue brings access to
resources
Initially distance made the sharing of
resources between campuses difficult.  At
Albury/Wodonga it was not easy to access
the catalogues of other campuses and it
was impossible to provide outside access to
the former Albury/Wodonga catalogue.
The installation of a new library
management system for the whole La
Trobe University Library has made it 
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possible to offer an effective intercampus
service.  Students and staff can now consult
a web-based catalogue that covers
materials held in the three major campus
libraries and they may place requests for
items held elsewhere to be sent to them at
their library.  The daily courier service
ensures that requests are transferred very
quickly. 

Internet delivers journal articles
There has also been a transformation in the
access to journal literature.  Bibliographic
databases have moved from print to CD-
ROM and now to the Internet.  Albury/
Wodonga has progressed from having one
CD-ROM and several cumbersome print
indexes in 1992 to offering access to a
large number of online databases, shared
with other campuses.  The shared
catalogue allows students and staff at
Albury/Wodonga to identify journal titles 

held at other La Trobe libraries and
place requests.  Articles are received
via electronic transfer.  Now full text
databases are enabling library
clients to find and print articles
directly. 

Communication is the nerve system of any
organisation.  In the early 1990s the fax
machine was the means of rapid print
communication but now all staff members
at Albury/Wodonga have a computer and
the advent of email has revolutionized the
exchange of information.  The capacity to
transfer documents and the creation of
discussion lists has enabled library staff to
take part more easily in decision-making at
the University Library level.

Communication has also been maintained
by travel between campuses.  Library staff
from Albury/Wodonga have undertaken
training at other campuses, taken part in
projects and are members, sometimes
chairs, of library-wide committees.  
The Library has increasingly used the
teleconference as means of group
consultation but technology has not yet
changed the value of face to face
meetings. 

Overall, technological developments have
enabled the Library to overcome many of
the disadvantages of distance and it has
been able to work effectively towards
equity of service at each campus regardless
of size or geography.

Space is now the challenge at
Albury/Wodonga
The last bays of shelving have been added
and there is no room for expansion.
Electronic access and the Internet have not
reduced the need for Library space but
have created instead additional demand for
increased numbers of computer terminals.
The print and audiovisual collections grow
to meet the needs of new subjects
particularly in the arts.  Congestion has
been relieved at present by placing less
frequently used books and back runs of
journals in storage.  A new library building
has been designed as
part of the capital works
program for the
Campus, but meanwhile
the Library will continue
to provide services and
resources through
innovative practices -
and ingenuity.

CAMPUS LIBRARY

JULY 2000

Pat Pettit
Albury/Wodonga 
Campus Librarian

VOL.29 NO.2 PAGE THREE

Keeping in contact



PAGE FOUR VOL.29 NO.2

La Trobe
U N I V E R S I T Y L I B R A R Y

La Trobe
U N I V E R S I T Y L I B R A R Y

Library News is published by 

La Trobe University Library’s

Public Relations Committee.
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LIBRARIES

- AN AGENT FOR
SOCIAL CHANGE

The Labour Government under the leadership of Tony Blair has

identified the library sector as critical to the creation of a more

egalitarian society, acting as an agent of social change in

developing lifelong learning skills.  This has engendered research

programs of relevance across all library sectors, and these,

coupled with developments in research and academic libraries,

were the focus of the visit.

The Australian and New Zealand university librarians, representing

CAUL* and CONZUL*, accepted an invitation from CURL* and

SCONUL* in the UK to attend the annual conference of SCONUL

and visit major research libraries in the UK.  The visit served to

strengthen the developing collaborative activities between the

academic and research libraries of those countries.  

Earle Gow, La Trobe University Librarian and an executive

member of CAUL, joined the delegation, and he reported that

there has been considerable investment by the government in

revitalising public libraries and in supporting IT literacy programs

which encourage adults to develop their own skills and take up

learning opportunities. 

At the academic and research level, the interest was in the

delivery of information through the distribution of electronic

resources across national networks.  The architecture of these new

delivery systems and the plans for their future were of particular

interest. 

Later this year a group from CARL, the Canadian Association of

Research Libraries, will visit La Trobe University Library while in

Australia to meet with Australian academic librarians and attend

the biennial conference of the Australian Library and Information

Association.

A revitalisation of the library environment 

in the UK prompted a delegation of

eighteen university librarians to accept an

invitation to visit England, Scotland and

Wales recently.  

Jackie Saunders, User Services Librarian Bundoora, presents Ian Boyle
with a Library bag in appreciation of his suggestion that the bags be
produced.

REWARDING A
GOOD IDEA

Earle Gow

The Library recently released a specially

designed carry bag for sale at service points

across all campuses.  A La Trobe University

post-graduate student, Ian Boyle, approached

Jackie Saunders, the User Services Librarian at

Bundoora, with the idea some time ago,

having seen it used effectively at local libraries.

User Services staff tested a range of bags for durability,
looking for one that would be environmentally sound,
and came up with the current design in calico, with
hessian trim and double stitching, printed in green with
the University logo and the words ‘La Trobe University
Library’.

Library staff are enthused about the bags because they
offer a service to the patrons who present themselves at
the Loans Desk with a pile of books to borrow, but have
no satchel or backpack.  Inclement weather can add to
the risk of books being damaged, and the bags double
up as a friendly alternative to the plastic ones issued at
supermarkets.

The interest in this versatile product has been gratifying.
Current reports are that distribution is extending
overseas as Library users purchase them to send as gifts
to friends and family members.

Margaret Wanklyn
* CAUL Council of Australian University 

Librarians

CONZUL Council of New Zealand University
Librarians

CURL Consortium of University Research 
Libraries

SCONUL Standing Conference of National 
and University Libraries of the UK.


