Interlending and Document Delivery
LaTrobe User Guide

University . .
lerary Bendigo Campus Library

The Interlending and Document Delivery System will manage the history of your requests from the point of request,
to delivery of the article electronically, or notification of your loan. Once you have logged into the system you may
search various library catalogues and create requests for items not held by the Library.

To place a request, login to Document Delivery Services with your University Username and Password —
http://www.lib.latrobe.edu.au/document-delivery/

Your University username and password can be found at the top of your Statement of Account.

user ID:
Password:

Authentication Service: | Students

From the Advanced Search screen, enter title words as a phrase: quotation marks will refine your search.
Other search options include ISBN, ISSN etc. from the drop down menu.
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Search Results Appear: JOURNALS:

1. Journal of palliative care [electronic resource].

I Formiat Elournal | Dats: 1966 | Collaction: OPAC @ La Trobs Uniersity
Save | Details o Get it

2. Journal of palliative care.
E Format: Prirt Journal | Date: 1985 | Collection: Libraries Australia

Save | Details spGet it
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If the journal title is held in hard copy, collect from the shelves. If the journal is held electronically, check the Library
catalogue to retrieve the full text article. If the title is not held, click on Get it! to place an order.

Search Results Appear: BOOKS:

2. The vitality cookbook - eating for great taste and good health ; easy recipes abundant with fruits and vegetables 7 Monda Rosenberq and Frances
Berkoff.
& Format: Book | Date: 1995 | Collection: Libraries Australia
Sawe || Details | of Get il
3. Healing with whole foods : oriental traditions and modern nutrition / Paul Pitchford.
@ Format: Book | Date: 1995 | Colection: Libraries Australia
Sawe || Details | o Get il
4. Nutrition education service [kit] / Sanitarium Health Food Company.
i) Format: kit | Date: 1880 | Callection: Libraries Australia
Sawe || Details | o Getitl
5. Vegetables for vitality. _—
& Format: Book | Date: 2001 | Collection: Lipraries Ausiralia
Save Details | o Get it!
6. Readers digest veqetables for vitality / [volume editor, Bridget Jones ; writers, Sara Buenfeld ... [et al.]]. I
& Format: Book | Date: 2000 | Collection: Likraries Ausiralia
Sawe || Detals | of Get il
7. Vegetables for vitality : 240 delicious recipes to add vegetables to every meal / Reader's Digest. —
@ Format: Book | Date: 2004 | Collection: Libraries Australia
ays | Datail Gt i

If the book you want is held in the library, collect from the shelves. If held at another campus library, Request a Hold
from the Library Catalogue. If not held in the Library, click on Get it!

To Request the Item: Relevant details will automatically appear for the requested item.

Part Details

Publication Details

If you only require a copy of part of this item then pleasa e

@Loan © Copy
Copyright Type: v
Title of Book:

Service

egetahles for vitality.
Subtitle:
Author(sYEditor(s):
Sponsoring Body:

Br details here

Author of Chapter/Article/Paper:
Title of Chapter/Article/Paper:
1 i° |2001.;FProjected Publication Date 202001

Volume/lssue:
Pages: ‘h\

Series title and numbering:

Eat weell live well
Publisher: |Reader's Digest
Place of Publication: |Londan

Edition:
Item Description: |160p. : cal. ill. ; 25 cm.
ISBN: 0276424247
ISSN:

UPC:

Books:

All information will automatically appear,
submit the request without further alteration
by clicking on the Request button.

If a chapter is required, select Copy and
complete all relevant details.

Journal articles & Conference papers:

You will need to type in author, title of the
article, volume, issue, year & pages. Please
type volume & issue information e.g. 24 (3).

Click on the Request button, Accept the
Copyright Notification, Request.

An identification number will be assigned for
your request.

CREATE REQUESTS:
Sometimes you will be unable to locate a book, conference paper or serial from the available catalogues.

The title may be obscure; it may not be available within Australia; it may be incomplete, or you may not have the full
bibliographic details.

To create a manual request, click on the Create Request option, available from the left hand menu bar.
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TRACKING YOUR REQUESTS: Click on My Requests under My Account for a list of your current requests

Requests can be sorted by
ILL Number, Author, Title or Need
llllll by Date.
To view archived requests, check
the ‘Show everything’ box.
m—— Status messages on each request
R help you track the progress of
your requests.

Click on the ‘Renew’ icon to
request a renewal.

COLLECTING BOOKS: An email alert will advise you when a book has arrived and is available for collection - please
collect from the Lending Desk.

RENEW OPTION: To request a renewal, click on the ‘Renew’ icon and enter your desired due date. An email alert will
advise whether or not a renewal is available — when an item has been renewed, you will receive an email alert and
the new due date will be displayed.

DOWNLOADING DOCUMENTS: An email alert will advise you when a document is available electronically. Please
login and select My Requests from the left hand menu. Locate the relevant request, click on the PDF File link and OK
the Copyright Notification to open the document.

Your document will be available for 10 days only
from the date of the first viewing!

For clarification of what can be requested, please consult the policy information
available on the Document Delivery web page.
https://www.lib.latrobe.edu.au/document-delivery/policy-info.php

For further information, please contact Document Delivery staff as follows:
Complete the Online Help form, email ildds.ben@latrobe.edu.au
or telephone 5444 7529 Monday to Friday between 9am — 5pm.
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